Honarox 32: Hdomatok 2 10 AHKETH-3asBH PO HAJaHHSI
nocinyru «ExBadipunr» Ne Bix . . p.

IHCTPYKIIA ITPO 3AXO/JU BE3ITEKHU TA ITIPABUJIA OBCJIYI'OBYBAHHSA
KOPUCTYBAUYIB IVIATIDKHUX KAPTOK

[Inati>xkHa KapTKa € BIACHICTIO 0aHKY, IO BUITYCTHUB ii, i BUKOPHCTOBYETHCS UIS OIUIATH TIOCIHYT,
KyHiBii ToBapiB a00 3HATTS TOTIBKOBHX T'POIIOBHX KOIITIB JIMIIIE 3aKOHHIUM KopucTyBaueM KapTku, une im'st
3a3HaveHe Ha TuIboBoMYy Oomi KapTku, a 3pa3ok minmucy € Ha ii 3BOpoTHOMY 0011, 1 SIKIIO AaHi MpeA'sBICHOTO
JIOKYMEHTa, 10 TIOCBi1uye 0co0y, CIiBMAAal0Th 3 JaHuMHU Ha Kaprii.

1. Ilpuiimaroun KapTku, kepyiiTecss TAKMMHU NPaBHJIaMM, 10 3a0e3ne4aTh Bamy ¢inancoBy Oe3nexy:
1.1. Iepesipte Tepmin aii KapTku.

1.2. Iis xaprok VISA, MasterCard moxxe OyTH oOMeKeHa TEPUTOPIEI0 OJHIET KpalHH, B I[bOMY BHIAJIKY Ha
mureoBoMy Ootti Kaptku dap6oto posminryerscst Hanue VALID ONLY IN ... (milicHa TineKH B ..., 1 gami
3a3Hava€eThcs Ha3Ba Kpainn). Taki KapTku, 3a BUHATKOM YKpaiHCHKHX, 10 0OCIyrOBYBaHHS HE IPUHMAIOTHCSI.
Kaptku [TPOCTIP npuiitMaroThcst BUKIIOYHO Ha TEPUTOPIi Y KpaiHH.

Hwmxde BkazaHi peKBi3UTH, SKi € 000B’ I3KOBUMH ISl KAPTOK Pi3HUX TUIATIKHUX CHCTEM.

1.2.1. JIuupoBuii i 3BopoTHH# O0kM Kaptku VISA MaroTh MICTUTH HACTYIIHI PEKBI3UTH.

Ha numpoBomy 60111 po3TaioBasi:

1.2.1.1. JJorotnm VISA, 1110 MO>ke 3HAXOOUTHCE:

- B IPaBOMY BEpXHbOMY a00 HI)KHBOMY KYTKY KapTKU — AJIs1 KApTOK 0€3 4uuIa,;

- B IPaBOMY BEPXHbOMY, IPABOMY HIDKHBOMY a00 JiBOMY BEPXHBOMY KYTKY — JUISI KAPTOK 3 YUTIOM.

1.2.1.2. B ynpTpadioneToBux MpoMeHsX Ha JIOTOTHUIII 3’ IBISIETHCS JriTepa V.

1.2.1.3. T'onorpama i3 300pakeHHsM roiy0a — Ha mpaBiii ctopoHi Kaptku Han morotunom VISA (abo Ha
3BOPOTHOMY OOLli KAPTKH Y 3MEHIICHOMY BHTJISII )

1.2.1.4. HaiimenyBanHs emiTeHTa (0aHKy abo Kommadii, mo Bumyctwia Kaptky) i/abo fioro embiema, siki He
MOBHHHI PO3TAIIOBYBaTHCS Ha JOroTumoBi VISA (MOXIWBUN BapiaHT pO3MINICHHS JAHOTO €IEMEHTY Ha
3BOPOTHOMY 0OI1i)

1.2.1.5. Homep KapTku, sikuii 3aBK1 MOYMHAETHCS 3 IUdpu "4" 1 ckinagaerbes 3 16 nudp (YOTUPU TPYITH 10
yotupu uudpu).

1.2.1.6. Tepmin nii KapTku Bka3yeThcs HIKYE Bl HOMepa, HaHeceHoro Ha Kapriii. TepwmiH [ii BU3HAYa€ThCS
K JiaTa HOro TovaTKy i aTa ioro 3akinuenHs (Hanpukian: 01/15 01/17). e o3znauae: Kaprka niticaa 3 00:00
TOJIUH TIEPIIIOTO JTHS MiCAIlsl, BKa3aHOTO Ha Hiif (B mboMy Bunaaky - 00:00 roaus 1 ciunst 2015 poxy) mo 24:00
TOJIMHU OCTAHHBOTO JTHS MICSIIS, BKa3aHOTO Ha Hil (B oMy BuUaaKy - 24:00 romuau 31 civns 2017 poky).
[Tpu upoMy iHOAI TEPMiH Jii KAPTKKA MOXKE MICTUTH TUTBKH JIaTy Horo 3akiHueHHs. KapTka npuiiMaeTbcest 10
00CcJIYroBYBaHHA TiJTbKH MPOTATOM TepMiHy ii aii!

1.2.1.7. Ilig tepminom nii KapTku posramoBaHi iMm's i Npi3BUIe KOPHCTyBada, a TaKOX OMIIOHAIBHO
JnojaTtkoBa iHdopMaris (Hanpukia, Miciie poOoTH, Hanuc «[IpaiBHUKY TOMIO).

Ha 3BopoTHOMY 0OI1i PO3TaIIOBaHI:

1.2.1.8. MarHiTHa cMyTa — y BepXHiii yactuHi KapTku.

1.2.1.9. Ilim Mar"HiTHOIO CMYTOI — Micle JUIsl 3pa3Ka MiJNHCy KOPHUCTyBada, SIKHH BiH MPOCTABISIE MPH
orpumanHi Kaptku. [linnuc moBMHEH OyTH YiTKO HAHECCHMH KYJHKOBOKO PYYKOI abo0 ja3zepoM (B IbOMY
BUTIAJIKY KOIIisl MiJINUCY KIIIEHTA HAHECEHa Ha IUIACTHKY (adpuuHuM criocobom). [Tpu HasiBHOCTI OcTaHHIX
4oTUphoX nup HoMepa KapTku Ha cMy3i Ui TiANUCY, 3BipUTH HOTO 3 HOMEPOM, HAHECEHUM Ha JINIIbOBOMY
oomi Kaprkw.

1.2.1.10. Hartuc «kAUTHORIZED SIGNATUREp, 1110 3HaX0AUTHCS HAJl YK i1 MAHESILIIO JIJIs i AUCY.
1.2.1.11. Kog CVV2 — Koz, mo ckinanaerses 3 3 mudp i po3MillyeTsCs Ha MaHei Aj1s mianucy abo 3 mpaBoro
OoKy Bif Hei.

1.2.1.12. Hamuc ELECTRONIC USE ONLY («TiTbKH JIJ1sI €1eKTPOHHOTO BUKOPUCTAHHS, KPIM aHTITIHCHKOT
JaHW{ Harmuc Moske OyTH Mpo AyOIbOBaHHM 1€ Ha OJHIM MOBI), 110 3’ SIBJISETHCS HA HEEMOOCOBAaHHUX KapTKax
(HOMeEp KapTKH, iM’s Ta MpPi3BHILE KOPUCTYBaya, a TAKOXK TEPMiH Aii KapTKH HE BUAABJICHI, SIK Ha 3BUYAHUX
Kaptkax VISA, a HajpykoBaHi Ha HUX 200 HAHECEHI TEPMOJIPYKOM; SIKIIO iM'sl 1 TIpi3BHIIE KOPUCTyBaya Ha
KapTui BizcyTHi, HeoOXiqHO 3BipuTH mianuc Ha KapTiii 3 mianucom Ha deky.). Taki kapTKu MPUHAMalOThCS 10
OIJIATH TUIBKH B MTyHKTaX, 00JaIHAHUX €JIEKTPOHHUMH TEPMiHATAMHU.

1.2.2. JIupoBuii i 3BopoTHUit 60k Kaptkn MasterCard MaroTh MiCTUTH HACTYITHI PEKBI3UTH.

Ha muniboBoMy 60111 po3TanioBaHi:
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1.2.2.1. Jlorotun MasterCard (1Ba B3a€MHO IEPECIYHHMX KOja YEPBOHOIO 1 KOBTOT'O KOJIOPIB 3 HAIKHCOM
MasterCard 0i10ro K0JI50py, HAaHECEHUM Ha iX (hoHi) a00 JBa B3aEMHO IIEPECIYHHUX KOJIa YEPBOHOTO 1 JKOBTOT'O
KOJIbOPiB 3 HanmcoM MasterCard 4OpHOTO KOJIbOPY 3HU3Y (HOBHA JIOTOTHII). JJaHK JIOTOTHUIT PO3MIIILY€EThCS B
NpaBOMY BEPXHbOMY a00 HHKHBOMY KYTKY KapTKH.

1.2.2.2. T'onorpama, sika siBJIsie COOOO JABI MIBKYII, IO MEPEXPENTyIOThCS, PO3TAIMIOBAHA HA MPABOMY OOII
KapTKH (200 3BOPOTHOMY OOTIi).

1.2.2.3. HaiimenyBaHHs eMmiTeHTa (0aHKy a0o kommaHii, mo Bumyctwia Kaprtky) i/abo ix emOiema (3a
BIJICYTHOCTI — HaITMC Ha 3BOPOTHOMY OOIIi KapTKHU MPO Te, 0 BOHA OyJa eMiTOBaHa BiIMOBIAHO A0 JIEH3Ii
Mastercard International).

1.2.2.4. Homep Kaptku MasterCard (mounHaeTbes 3 mudpu «5» un «2» i ckinagaerbes 3 16 uudp).

1.2.2.5. Tepmin nii Kaptku Bkasyerbesi Hukde 3a Homep KapTku. Tepmin aii 3a3HavaeTscs SIK gaTta HOro
moyaTKy 1 Aara ioro 3akindenns (Hampukiam: 01/15 01/17). Le o3nauae: Kaprka amiiicaa 3 00:00 romun
MIEPIIOTO JHS MICSIIs, BKa3aHOTO Ha Hii (B nboMy BUaaky - 00:00 rogun 1 ciuns 2015 poky) no 24:00 rogunu
OCTaHHBOTO JHS MICSIIsL, BKA3aHOTO Ha Hil (B upoMy BUnaaky - 24:00 rogunu 31 ciunsa 2017 poky). IHoxi
tepmil aii KapTku Moke MICTUTH TUIBKH JaTy Horo 3akiHdeHHs. KapTka mpuiiMaeThCsi 10 0OCITyrOBYBaHHS
TIJTBKY TIPOTSTOM TEPMIHY 11 .

1.2.2.6. Ilix Tepminom aii KapTku 3HaxomsThCs iM's 1 Tpi3BHIIE KOPUCTYBada OyIb-KOI0 MOBOIO, & TaKOXK,
MOJKJIMBO, Miciie fioro poboTu abo iHma iH(opmamis (HAHOCUTHCS i MPI3BUIIEM KopucTyBaya). JlaHuit
PEKBI3UT MOKE 3HAXOAUTHCH Ha 3BOPOTHOMY OOIli KapTKH.

Ha 3BopoTHOMY 0OI1i pO3TaIlIOBaHi:

1.2.2.7. MarniTHa cMyra — y BepxHil yacTuHi KapTku.

1.2.2.8. Micre s 3pa3ka miAnucy KOpUCTyBava, SIKAH BiH IMPOCTaBIIsie MPH oTpuMaHHi KapTku.

1.2.2.9. Kon ninrBeppxkennss CVC2 — Tpu3HAYHUE KOJ SIKUH 3HAXOJUTHCS 3 TIPAaBOTO OOKY Bij MaHEN s
iIKCY.

1.2.4. PexBizutu Kaptku Maestro.

1.2.4.1. Y npaBoMy HW)KHBOMY KYTKY JIMIIbOBOTO 00Ky KapTku Ha QOHI epecidyHnX 4epBOHOTO i OJTaKUTHOTO
/ 9OpHOTO 1 Ciporo / YOPHUX KiJl HAHECeHUH Hamuc ‘“Maestro".

1.2.4.2. HaiimenyBaHHs eMmiTeHTa (OaHKy abo kommawii, 1o Bumyctwia Kaprtky) i/a6o ix emOiema (3a
BiJICYTHOCTI — HaITUC HA 3BOPOTHOMY OOIli KapTKH IIPO Te, 0 BOHA OyJa eMiTOBaHa BiJMOBIIHO A0 JileH3il
Mastercard International).

1.2.4.3. Homep KapTku, sikuii MOKe CKJIQJIaTUCS He MeHIIle, HiXK 3 12, Ta He Olnblie, Hix 3 19 nudp.

1.2.4.4. Moxe Oytu po3mimenuii Tepmin nii Kaprku. [IpencraBnennii y BUIIALl AaTé HOTO 3aKiHUEHHS
(manpuknan 01/17). Po3ramoBanwmii HIbk4e Bijl HOMepa, HaHeceHoro Ha Kaprmi. KapTka nificHa o 24 ronuau
OCTaHHBOTO JTHS MicCsAIls, BKA3aHOTO Ha Hill (B mboMy BHmaaky — 24 roamHa 31 ciuns 2017 poky). Kaprtka
MPUIMAETHCS IO 0OCITYTOBYBaHHS TUTHKH MIPOTATOM TEPMiHY 11 ii.

1.2.4.5. Ha xapTiii MOXYTb 3’ SIBIISITUCS TIPI3BUIIE 1 iM's] KOPUCTYBada Oy/b-5IKOF0 MOBOIO.

1.2.4.6. MarniTHa cMyra - Y BEpXHill 4acTHHI 3B0poTHOTO 00Ky KapTku.

1.2.4.7. [liamuc KopucTyBada po3MilllyeThcs Ha 3BOPOTHOMY Oorii KapTku B pamMkax crienianbHOl aHeni
1.2.4.8. Ha Kaprui mMoxyrs Oytu posmimeni: Hamuc “Electronic Use Only”, uun abo d¢otorpadis
KopucTyBaua, kog CVC2,

1.2.5. JIuuposuii i 3BopotHiit 6ik Kaprku [TPOCTIP MatoTh MiCTHTH HACTYITHI PEKBI3UTH.

Ha nmumiboBoMy Oo11i po3TaioBasi:

1.2.5.1. Jlorotun ITPOCTIP, mo 3HaxoguThCsi B MPaBOMY BEPXHbOMY ab0 HIKHBOMY KYTKY KapTKH,
BIJAITOBIAHO 10 HABEAEHHUX HIDKYE MAJIFOHKIB!

NPOCTIP NPOCTIP
30Ka PO3TaWyBaKHR eHTHdIKALN eniTenTa COLIOHATEHD 3ona poarawysaier iRenTndinayil enitenTa OXIOHATBHO
3 \
30K POSTAYSANMA JORAITEONMX PELBIMTS 1& 30n8 POATAWYRAMHS SONATKOEMX DexniInTio
Joma emBOCYRAMNE | MAEHTHOND APYXY 304D EMCOCYBAHMA | IHQENTHOID ApyXy
= Mo . MO
m 01/15 o 0115
IM'A NPI3BUILE MPOCTIP IM'A NPI3BUWLE NPCOCTIP

1.2.5.2. HaiimenyBanHsi emiteHTa (OaHKy abo kommanii, mo Bumyctuia Kaprtky) i/abo i#oro embuema,
pO3TalIoBaHi y BepxHii yacTuHi KapTku.
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1.2.5.3. Homep Kaptku - em6ocoBanuit Ha Kapriii (HaHeCEeHHUH pelibehHUM IPYKOM

1.2.5.4. Ilepi wotrpu mudpy i1eHTU(IKAIIIHHOIO HOMEPY EMITeHTa HaHECEHI moJiirpadideHUM criocodoM, a
HE BHJABJICHI Ha IUIACTHKY), MOBHHHI po3TamloByBaThCs Haj abo mig Homepom Kaprtku. Bonu moBuHHI
000B'3KOBO BiNOBIJaTH MEPIIUM YOTHPHOM IH(paM HOMepa, eMOOCOBaHUM (BHAaBIeHNM) Ha KapTii.
1.2.5.5. Tepmia nii Kaptkm Bka3yeTbcs HWX4YE Bim HOMepa, embocoBanoro Ha Kaprtmi. Tepmin mii
BM3HAYAETHCSA SIK J]aTa HOTo MOYaTKy i maTa oro 3akindenHsa (Hanpukian: 01/95 01/02). Lle o3nauae: Kaprka
nitvicHa 3 00:00 roauH NepIoro JAHS MicsIs, BKkazaHoro Ha Hil (B oMy Bumaaky — 00:00 rogun 1 ciuns 1995
poky) 10 24:00 ronrHN OCTaHHBOTO JTHA MiCSIISI, BKA3aHOTO Ha Hii (B iboMy BUIAAKY — 24:00 roguam 31 ciunas
2002 poxy).

1.2.5.6. Iix Tepminom xii Kaptku emOocoBaHi imM' 1 pi3BHUILE KOPUCTYBaYa, a TAKOXK, MOXKIIMBO, Miclie HOTO
pobGoTu abo iHma iHpopmartis.

Ha 3BopoTHOMY 00111 po3TaInoBaHi:

1.2.5.7. MarHiTHa cMyra - y BepXHiii yacTuHi KapTku, BiJIOBiTHO J0 HABEJACHOTO HUXKYC MAITIOHKY:
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1.2.5.8. Ilixg maruitHORO cMmyTOt0 — iH(MopMartiiiHe none «3PA3OK ITIAIIMCY» — micie amnst 3pa3ka Imiamucy
KOpHUCTYBaua, SKU BiH mpocTtasisie npu oTpuManHi Kaprku. [lignuc moBuHeH OyTH 4iTKO HAHECEHHIA.
1.2.5.9. Ha 3BopotHOMYy Ootii KapTku (30Ha po3TainryBaHHS TOAaTKOBUX PEKBI3UTIB), SIK IPABUIIO, BKa3YETHCS,
mo KapTka € BnacHicTio 0aHKy-eMiTeHTa, MOKe OyTH BUKOPHCTaHA TiJIBKH Ti€F0 0c00010, Ur€ iM'st eMOOCOBaHO
Ha JTMIIBOBOMY OOIIi, 8 TAKOXK BKa3y€ThCS ajjpeca i KOHTaKTHI TeeoHn OaHKy eMiTeHTa
1.2.5.10. InenTtudikauiliauii Ko BUpOOHHUKA - HAAPYKOBAHUH 1032 30HAMH MarHiTHOI CMYTH i TaHemi s
T THCY.
1.2.5.11. Tonorpadiune 306paxkenns [[IPOCTIP (onmioHanbHO) — po3MilieHe 3 mpaBoro OOKY Bij MaHEeN! Jis
nignucy 1.2.6.51kio xo4a O 0MH 3 BUIICTICPEITIUEHUX ITYHKTIB HE BIIOBIa€ CTaHAAPTAMILIATIKHUX CUCTEM,
Kaptka He Moxe OyTH npuilHATAa K 3aci0 riaTexy. SIKIIo y Bac He BUHHKA€E CyMHIBiB, 10 KapTky npen'ssus
3aKOHHHMH KOPUCTYBa4, pEKOMEHIyHTe KOPUCTYBady 3BEpHYTHCS B OaHK, 110 BU/IAB KapPTKY, SIKa HE BIAMOBiIae
CTaH/apTaM.
1.3. Ilepexonaiitecsi, mo Kaprtka He ymkomkeHa. KapTkum He TOBHHHI MaTH 30BHINIHIX MOIIKO/KEHb:
MOJIPSITIVH, BiJIKOIIB, TPillMH. BOHM HE TOBUHHI OYTH ITOTHYTI.
1.4. IlepeBipte, un HemMae Ha KapTii cTOPOHHIX HAKIEHOK — 3HIMITB iX.
1.5. TlepeBipTe HasBHICTH MiANUCY KOopHucTyBada Ha KapTii. Y Bumaaky ii BiicyTHOCTI 000B'SI3KOBO MepeBipTe
JIOKYMEHTH, 1110 1IeHTH(IKYIOTh 0c00Y, 1 IEPEKOHABIINCH, 110 ITepe]l Bamu 3akoHHMI KOpHUCTYBaY, MOMPOCITh
Horo po3nucaTcs Ha CMY3i JJIs IMiINKICY Ha 3BOpOTHOMY Oomi KapTkw.
1.6. IlepeBipTe cMyry Ui miAnucy KopuctyBada KapTku Ha HasBHICTh MOTEpTOCTEH ab0 O3HAK, IO CMYyra
OyJa repexiieeHa (CMyra BUAUISEThCS HAJ TOBepxHero Kaprkm).
1.7. IlepexonaiiTecs, mo HoMep, TepMiH Aii KapTku, mpizBuiie Ta imM's Ha 4eKy (Ha 4eKy eJIeKTPOHHOTO
TepMiHaJIa MPI3BUILE Ta iM'sI MOKYTh OyTH BiJICYyTHIMH) 30iraroThCs 3 JaHUMH Ha mpen'sBiieHiit Kaptmi - y
BUTIAJIKY MiAPOOKH MarHiTHOi cMyru KapTky MOXKITHBa HEBIIMOBITHICTb.
1.8. Y xopucryBaua KapTku HEOOXiZHO 3AiHCHUTH NEPEBIPKY AOKYMEHTIB, 10 MOCBIAUYIOTh Horo ocoly, Ta
3BIPUTH JiaHi JIOKYMEHTH 3 PEKBI3UTaMH KOpUCTYyBaua Ha KapTIii y Taknx BUTIaIKaX:

e  [pu 3/ifiCHEHHI OBTOPHOI (Jpyroi, TPeThoi 1 T.J1.) TpaHCaKIIii 3a Tiero x KapTkoro BOPOIOBK OHOTO

1 TOTO K JTHS;

e y Oyab-AKOMY BUIAJKY, KOJIM Y Kacupa BUHHKa€e Oyib-sIKa Migo3pa moa0 ocoodu, sika nae Kaprky.
TakuMu JOKyMEHTaMH €:

® [acnopT TpoMaJsHMHA YKpaiHM Ta JaHi MPO PEECTpalilo MiCUs NPOXHUBAaHHSI — U1 TPOMaJsH

VYkpainy, sKi HOCTIHHO MPOXKUBAIOThH B YKpaiHi;
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e iHiCHWN 3aKOPJOHHHUH MAcIoOpT (3a HASIBHOCTI — i3 BIAMITKOIO PO PEECTPAIiI0 B KOHCYJIBCHKOMY
MIPEACTAaBHUIITBI YKpaiH! 32 KOPAOHOM) — JUISI TPOMAJITH Y KpaiHH, SKi THMYACOBO MepeOyBaroTh B
YkpaiHi;

e iHO3CMHMII NACIOPT Ta MMOCBIJIKA HA IMOCTIMHE MPOKUBAaHHS B YKpaiHi 3 BiJIMITKOIO IIPO PEECTPAITiIO —
JUTSL THO3EMHUX TPOMa/IsH, SIKi IOCTIHHO MPOXKUBAIOTh B YKpaiHi;

e 3apeecTpoBanuil B opranax MBC iHO3eMHHMI TACTIOPT 3 BiJMIOBITHOK YKPAaTHCHKOIO Bi30t0 (200 0e3
Bi3M - IS IHO3EMHHX TPOMAJISH, K1 B’ DK/PKalOTh B YKpaiHy 0€3Bi30BO BiJIMOBIIHO IO MiXKYPSIOBHX
yroa) Ha MpaBo B’i3qy Ta mepeOyBaHHS B YKpaiHi - IS iIHO3EMHHUX TPOMAJSH, SIKi THMYAacOBO
nepe0yBaroTh B YKpaiHi;

® [IOCBiJKa Ha MOCTiiiHE MPOXXKUBaHHs B YKPaiHi 3 BIAMITKOO PO PEECTPALIi0 MICISl TPOKUBAHHS — AJIS
0cib 0e3 TpoMassHCTBA, SIKi MOCTIHHO MPOKUBAIOTH B Y KpaiHi;

e 3apeectpoBani B opranax MBC BiAmoBifgHi JOKyMeHTH, BUAAHI IEP>KABOIO MTOCTIHHOTO MPOKUBAHHS
ocib 6e3 rpoMaastHCTBA — [T 0ci0 6€3 rPOMaITHCTBA, SIKi TAMYACOBO TepedyBatoTh B YKpaiHi;

JloxyMeHT, 110 mpen'sBIsSeThCsl KOPUCTYBAa4YeM, He TIOBUHEH OyTH mpocTpodeHwid. [lepekonaiitecs, mo
B IOKYMEHTI BiJICYTHI O3HaKHU MepekiieeHoi PoTokapTku. 3BipTe 0coly KiieHTa 3 (OTO B JOKYMEHTI. 3BipTe
Mpi3BUIIE, iM S Ta MANKC KITIEHTA B IOKYMEHTI Ta Ha KapTiri.
1.9. IIpoBeniTs aBTOpH3AILiFO.
1.10. ITepekonaiitecs, 110 MIAMKC HA YEKY €IEKTPOHHOTO TEpMiHaIa BiAMIOBIIaE 3pa3Ky mianucy Ha Kaprii.
1.11. Y Bumanky BBeaeHHs kimieHToM [IIH-komy, mianmuc kiii€HTa Ha 4YeKy €JIEKTPOHHOIO TepMiHalla € He
000B ' sI3KOBUM, TIpH IboMy Ha ueky POS-tepminana noBuneH Oytu Hanwc «PIN ok»

2. Y Bac MO:KyTh BUHMKHYTH Mi103pH, IKIIO npea'asBHUK KapTku, Hanpukiaza:
® BUSBISE HEPBO3HICTh, Ji€ HECTPUMAHO, HEMPHPOIHBO, HAATO TOBIpKWH, miaranse Bac 3
0o OpMIIEHHSIM OTIeparlii;
e HamaraeThcs BiBepHYTH Barmny yBary i 9ac mpoBeJeHHs oreparii 9u 3iHCHIOE IICUXOIOTI9HUI
THUCK.
® TIOBUIBHO, HEMICBHO PO3MUCYETHCS 1 HAMAraeThCs MiIPOOUTH TIAMHKC;
e  CBOIM 30BHIIIHIM BUTJISIOM HE BiJIIOBiZa€ BUCOKOMY pO3Mipy 3alMTyBaHOi cymu, gictae Kaptky 3
KHIIIeH], a He 3 TAMaHII,;
e CBOIM 30BHIIIIHIM BUIJISIZIOM HE BiJnoBijnae mpi3suiny Ha Kaprii (Hanpukian, ocoda 3 yKpaiHChKOO
YU POCIMCHKOIO 30BHIIIHICTIO MTpea'saBiisie KapTKy 3 iHO3EMHUM IPIi3BHIIEM);
e  pOOHTH Omepalliio JHUILE HA KiIbKAa TPUBEHB 3 METOIO MEPEBIPKH MOMIIMBOCTI BUKOpHUcTaHHs KapTky;
e  [iciIs OZIEepXKaHHS BIIMOBH B aBTOPHU3ALlil MPOCUTH 3MEHILIUTH CyMY 1 IPOBECTH HOBY aBTOPH3ALIIO;
e  HEOJIHOPAa30BO 3IiHCHIOE onepalii 3 BUKOpucTaHH:IM KapTku mpoTaroM KOpOTKOro TEPMiHY.
Bapro matu Ha yBasi, mo npodeciiinuii maxpaii BUIJIsiiae ay:Ke pecnekTadelbHO, 100pe
3Haliomuii i3 npaBuamu npuiiomy Kaprok!
Maiite Ha yBas3i, 110 TiIpoOIeHi a00 TINBKH MO BKpajeHi/3HaieHi KapTku MOXKyTh OTpUMAaTH MO3UTHBHUIH
Koz apropu3auii. Onep>kaHHs KOy HE € IMiACTaBOIO JUI HaJaHHS 00CIyroByBaHHSA 3a TakuMu Kaptkamu. Y
UX BHUINAJKaX MOKHA BiIMOBHUTH KIIi€HTY B 0OCinyroByBaHHi 3a Bammum pimennsm. [IpokoHcynbryiitecs B
nueHTpi apropusarii. [lonepeHp0 000B'I3K0BO 0OPMITH YEK €JIEKTPOHHOI'O TepMiHaja i JalTe pO3MUCATUCS
Ha HbOMY npen'siBHUKY Kaprtku a6o mompocite BBectu [1IH-kox xapTku mompocuBmy HazaTH (0akaHO B
MIPUCYTHOCTI TIpaliBHUKa oxopoHn/HartionansHO1 motiii) JOKyMEHTH, 110 TIOCBiTYYIOTh 0CO0Y KOPUCTYBayYa.
3po0iTh 1 3aNMuIiTh Y cebe KCEPOKOIIiI0 CTOPIHOK MPEI'ssBICHOr0 JOKyMeHTa 3 (dororpadi€to, Mpi3BUILEM,
MIIMACOM 1 8JIPECOI0 KITi€HTA.
[Ipu BcTanoBieHHi ¢akry BukopuctanHs Kaptku Ha uyxe im's uum migpoGieHoi KapTku BxkuBaiiTe ycix
3ax0JIiB JUI TOTO, 00 BriTyunTH KapTtky.

3. OcobauBocTi ogopmiIeHHs TPpaHcakLii 3a fonmomorow POS-Tepminana:

3.1. Ilpu npoBenenni Kaptku kpi3p [natixuuii Tepminan HeoOXinHO 3icTaButu HoMep KapTku, o 3°siBUBCS
Ha nuciuiei POS-Tepminana (abo po3apykyBaBcs Ii3HilE HA YeKy) 3 HOMepoM Ha camiii KapTtii (abo #oro
YacTKOIO Uil Aedkux KapTok Visa Electron). Slkmo Homepu He cmiBmagaiots, KapTky oOcimyroByBaTu
3a00pOHSETHCS 1 HEOOXiHO TEPMIHOBO BHIIYYHTH SIK SIBHO MiAPOOIICHY.

3.2. Tepenauy nanux (BiIBAHTKEHHS) TEpMiHATY HEOOXIJIHO 3IIHCHIOBATH KOXEH JieHb (32 yMOBH
MPOBEJICHHS OTIepalliil 3 4acy OCTaAHHBOTO BiJIBAHTAXKEHHS).

3.3. Ilopsmok obcnyroByBaHHSI KapTok 3a mormomororo POS-tepminana naBenenwii B lonatky 1 mo manoi
THCTpYKIIii
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4. Kacupam/mpoaaBusiv 3a00pOHSAEThCS
e 00cCIIyroByBaTH KJIi€HTa 3a IDIATDKHOIO KAapTKOIO Y BHIAAKY OJCpKaHHS Ha IMONEpeaHin
aBTOpHM3AIliHHUI 3aHT BiANOBI/II "BIITyYUTH KapTKy';
e mpoBoauTH oopMiIeHHs KymiBii 3a KapTkoro KilbkoMa TpaH3aKLisMU;
e  iHII BUIAJKU 3a3HaveHi B Jlorosopi, 1o MaroTh 03Haku HeniticHoi onepartii.

5. MigcTraBolo Aas Bunydyennsa Kaprkm e:
5.1. Opnepxanns 3 neHtpy apropusarnii uu BAHKY no enekrpoHHOMY TepMiHaTy KOMaH/:

e Bunyuntu Kaptky 6e3 mosicaensst npuuant (PICK UP);
e Bunyuntu Kaptky — maxpaiictBo, 3aryOmeHa um BkpageHa kaptka (PICK  UP
FRAUD/LOST/STOLEN);

e “HenpaBWILHUIA HOMEp KapTku” (MiapoOieHa KapTKa, BIIMOBICHHS CHCTEMH aBTOpHU3allii).
5.2. llpen'sBnenns ocoboro KapTku Ha yyxke iM'st (HEBIAMOBIAHICTD MiAMHCY 0co0H, sika npen'ssuna Kaprky,
3pa3Ky MiANHCY 3aKOHHOTO KopucTyBada Ha KaprTii i ogHOYacHO HEBiANOBIMHICTH Mpi3BHUINA, iM’S Ta 1O
0aTbKOBI Ha Tpen'sBICHUX YW BHSBIEHWX y Ili€l 0cOOM JOKyMeHTax naHuM Ha Kaprtmi, a Takox
HEBI/IMOBITHICTH 30BHILTHOCTI NpeA'ssBHUKa KapTku 1 ororpadii Ha JoKyMeHTax).

5.3. KapTka mae cepiio3Hi yniko keHHs (HaaaamMaHa, HaJpizaHa, mijjiaHa TepMidHiid o0pooiii, ).
5.4. HasBHIiCTB SIBHUX O3HaK minpoOku Kaptku:
e migpoOka marHiTHOI cMyru (Homep KapTku, 0 po3apyKOBYEThCSI €IEKTPOHHHM TEPMIHAIOM, He
BiamoBigae Homepy Ha Kaprii);
e mepeOuTi uM mepekiieeHi okpemi udpu Homepa KapTku, Tepminy ii aii, OykB mpi3Buia i iMeHi, 1o
3BUYalHO MPU3BOAUTH O NOPYIIESHHS TISHIIO B OKpeMHX Micisix KapTku;
®  CHpaBXHIiH 3pa3oK MiANKCY PO3MUTHI Y HATIBCTEPTHI, HAHECEHUI HOBHIA TTi/TIHC;
e HaneceHl YoTupH nudpu mig HomepoMm KapTky (3a HaSBHOCTI)HE BiAIMOBIAAOTH MEPITUM YOTUPHOM
nudpam Homepa Kaprku.
YBATI'A! Bunyueny uu 3Haiineny KapTky Hanpi>KTe HOKHUISIMA HACTYITHUM YHHOM:
e i KapToK VISA — 10 Bciil 11 1oBXUHI (TOpU30HTANBHO) BUIIE Big HoMepa KapTku no rojgorpamu,
ane Tak, mob He OyJa MOMIKOKEeHa ToJlorpaMa, eMOOCOBaHWN HOMEp Ta MarHiTHA CTpivuKa.
ey kapTok MasterCard — BepTHKaJIbHO HaBIILN.
e g kapTok [IPOCTIP — BepTHKanbHO HABITLIIL
Bupaiite kimienty posnucky (Jonatox Ne 2 no Incrpykuii) i cknanite akT npo BunyueHHs Kaptku (JogaTtox
Ne 3 no IaCTpYKIIIT)
[Ticns 1poro BUiy4YeHa YW 3HAWEHa KapTa pa3oM i3 3allOBHEHHM aKTOM Npo BuiydeHHs KapTku miamnsirae
o0oB's13koBiit 31aui Tibku B AT «[IPABEKC BAHK» (anpeca I'onosroro odicy: 01021, m. Kuis, Knoscekuit
y3Bi3, 9/2) mpotsarom 3 (TphOX) poOOUYUX THIB 3 MOMEHTY BHITYUYCHHS/3HAXOKEHHS ISl HACTYITHOT Tiepeadi
ii B1acHUKyY, ToOTO baHKy-emiTeHTy. SIKIIO B Tporieci MpoBejaeHHs oneparii y Bac BUHUKAIOTH sIKi-HEOY b
CYMHIBH IIOJI0 MPaBWIIbHOCTI Bammux it uu siki-HeOy b nutanHs, KOHTaKT 1eHTp BaHKy 3aBXId TOTOBUI
npuiitu Bam Ha nomomory.

6. BinnoBinaabHicTh Kacupis.

6.1. 3a HemoTpuMaHHs HaHOl IHCTpyKLIi Kacupu HeCcyTh NOBHY MaTepiajibHy, (piHAHCOBY 1 JUCLHUIUTIHAPHY
BIIITOBIAAJIBHICTB.

6.2. Tlpucrynaroun 10 poOOTH 3 IUIATHKHAMH KapTKaMHd, KacHp IOBHHEH 3HATH BCTAHOBJICHI JIaHOIO
[HCTpyKIIiEl0 TpaBWiia 3MIHCHEHHS oreparid, iX oOJNiK, mopsaok odopMieHHs uekiB. [Ipu BUsBICHHI
JOITYLICHUX KaCHPOM SIKUX-HEeOY/Ib IOPYyILIEHb B poOOTi, BiH HE MOKE OCHIIATHCS HA HE3HAHHS JaHUX MTPABUIL
6.3. 3a HenpaBwiIbHE OQOpPMIICHHS YeKa, JIOBIJIKH, a TAKOXK 3a HEMPaBHJIbHY iJICHTU(IKAIF0 0COOUCTOCTI
KiieHTa 1/abo [TnatikHO KapTKH, IO CIPUYUHHUIIO HEBIIIIKOAYBaHHS BaHKy CIUTaYeHOro TOBApY/MOCIYTH,
Kacup/Ipo/iaBellb HECce BiAMOBIAANBHICTh 3TiHO 31 BCTAHOBIEHHM MOPSIKOM, a TaKOX BiJIIKOJOBYE B
MMOBHOMY 00CsI31 1aHy CyMmy.

6.4. Y Bumaaky ydacTi mnpaiiBHuKiB ToproBus B OyIb-IKOi HE3aKOHHIH /3J0YMHHIA JISUIBHOCTI 3
BUKOpPUCTaHHIM OaHKiBChKuX [InaTi>kHUX KapTok baHk HeraitHO 31iHCHUTH HEOOXiAHI 3aX0/I1, HaMpaBJieH] Ha
BIIKPUTTSI TPOTH BiAMOBIIHMX NPALiBHUKIB KPUMiHAJBLHOIO NPOBAKEHHS 3TiJHO HACTYNHHUX CTaTed
KpuminajibHOro KoJekcy YKpaiHu:

Crarrs 185. «Kpagixkay.

Crartsa 190. «laxpaiicTBO».
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Crarts 191. «[IpuBnacHeHHs, po3TpaTa MaiiHa a00 3aBOJIOMIHHS HUM LUISIXOM 3JIOBKHBaHHS CIY:KOOBHM
CTaHOBHIIIEM.

Crarts 200. «He3akonni nii 3 JOKyMEHTaMH Ha Mepekas3, IUIATDKHUMU KapTKaMHU Ta 1HIIUMHU 3aco0aMu
JIOCTYyIy 10 OaHKIBCBKUX PaxXyHKIB, CJICKTPOHHUMH TPOITUMA, O0JIaTHAHHAM JUUIS X BUTOTOBIICHHS.

3a 10AaTKOBUMH PpO3'SCHEHHSIMH Ta y BHNAJKaX BHUHUKHEHHsI CHUTyalliil, He mepeadayeHUX UicI0
Incrpykuieo, HeoOXiTHO 3BepHYTHCS 3a KOHTAKTHMMH Homepamu Tenedoui: (044) 521-04-04(m3Binku
TapuQiKylOTbCsl 3TiIHO 3 YMOBaMH ONepaTopiB, 10 HAJAaOTh MOCJIyru 3B’s3ky) ado 0 800500 450
(0e3Kk0mITOBHO 3i cTallioHAPHUX TesedOHIB Yy Mexkax YKpainu) (3 moneginka mo m’aruuuio 3 9:00 g0 18:00)

3 IHCTPYKIII€I0 03HAHOMIICHHIA:

16 Ilignuc

JlaTa



